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The relevance of studying institutional

confidence®¢

The role of confidence®?¢

= Many sociologists have argued

that institutional confidence is
essenfial to the functioning of
modern institutions.

“ ... the nature of modern institutions is
deeply bound up with the mechanisms
of trust in abstract system.” p. 83

" ... the real repository of trust is in the
abstract system, rather than the
individual who in specific contexts
“represent” it..." p. 85 (Giddens 1990)

A crisis in confidence®?¢

®» Since the seventies, there has been

a growing concern for a potential
crisis of institutional confidence.

However, despite the abundance
of research aiming at validating the
decline thesis, the data have yet to
confirm it. (Ladd 1976) (Listhaug and
Wiberg 1995) (Norris 2012)

= Data availability

®» Few points of measure in time



The current state of research in
Canadae

® Most sfudies mobilize indicators of institutional confidence

®» To evaluate possible structural changes in Canadian society (Nevitte 1996)
(Nevitte 2002)

= To assess the quality of the relationship of the citizen to governmental agencies

(Zussman 1997)(Zussman 2011) (Créte, Pelletier et coll. 2006) (Créte, Pelletier et
coll. 2007)

= Two longitudinal analysis of institutional confidence in Canada

®» Onerely on 6 surveys covering 21 years (1974 to 1995) (Guppy and Davies 1999)

» The other also rely on 6 surveys and cover a 26-year period (1974 to 2000).
(Roberts 2005)




ne search for institutional confidence

C

uestions

Various data sources providing institutional confidence questions

» the Gallup Reports, the Environics research group, the World Value Surveys, The Association
of Religion of Data Archives, the Canadian election study, Statistics Canada, Listening to
Canadians project, the International Social Survey Program, God in Society in North
America Project and the America Barometers.

Institutional confidence question pertaining to various institutions

= the church, the public school, the educational system, the teachers, the justice system,
judges and lawyers, the Supreme Court, major, corporation, private enterprise, big industry,
the banking system, the House of Commons, the Parliament, political parties, national
government, federal government, provincial government, political elite, the press, the
media, the journalists, the mass media, the news media, the army and the police.

Questions using different formulations

= How much confidence do you have in...¢

®» How much frust do you have in...2

= How confident in their ability to make a real contribution to society? etc.
Questions asked offering different number of possibility for choice answers

® 3 choices of answers, 4 choices of answers, 5 choices of answers, 7 choices of answers



Multilevel analysis

Level 1

The questions of institutional confidence grouped by institutions

1,184,112 questions of institutional confidence

Level 2

The individuals
194,947 respondents

Level 3

The surveys
63 surveys between 1974 and 2014




Construction of the dependent

variable (1) Table 1.

The effect of the number of answers choice

Intercept 3.974030 3.953697 3.768066
Number of answers possibilities redistributed Nbr of choices of answers
f 1to 7 3 answers '—?.935422 -0.531460 -0.201839
on a scale from : 4 answers(reference)
5 answers 0.072751 -0.234901 -0.444434
— 7 answers  0.041470 ***  0.067240 -0.184420
3 choices 4 choices 5 choices 7 choices
1 1 1 1 square time 0.000014 ***
Deéeviance 4408673 4408667 4408650
Parametres 7 8 9
Tableau 1.2

The effect of the number of answers choice

Intercept 3.335358 3.8304863 3.924905

Nbr of choices of answers

interval varia 0.154416 ***  0.025597 -0.038074
linear time 0.002031 *** 0.001846 ***
square time 0.000011 **
Deviance 4408675 4408663 4408655

Paramétres 5 & 7



Construction of the dependent
variable (2)

® The institutions

Religion
School system
Unions

Justice
Economic
Polific

Media

Army

Police

Fréequence

Distribution de la variable dépendante de confiance institutionnelle

Histogramme

500 000

400 000=

300 000

200 000

100 000

4

Confiance

Moyenne = 4,289
Ecarttype = 1,718
M=1184112



Composition of the dependent
variable

w Average declared Standard deviation Time period Number of responses Number of surveys
confidence covered by surveys obtained
5,30 1,47 1982 & 2014 133 685 28
4,77 1,50 1974 & 2013 107 815 32
4,69 1,71 1982 & 2014 34201 22
4,46 1,65 1974 & 2014 165675 48
4,45 1,59 1974 & 2013 305288 49
4,04 1,91 1974 & 2011 51870 34
3,93 1,56 1974 & 2014 87 708 4]
3,57 1,67 1974 & 2014 246935 58
m 3,11 1,72 1974 & 2011 50935 36
_ 4,29 1,72 1974 & 2014 1184112 63

\



Graph 1.1

Temporal evolution of institutional confidence in Canada
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4 29 1s the average declared institutional confidence by the number of respondants to each question.
4 02 is the average declared institutional confidence by surveys.



Graph 2.1

Average declared confidence in institutions

Confidence
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Graph 2.2
Average declared confidence in institutions
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Confidence

Graph 2.3
Average declared confidence in institutions
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Graph 2.4

Average declared instituional confidence
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Composition of the independent
variables

Level 2: the individuals Level 3: the surveys
» Canada divided in 4 regions » Time

= Maritimes = |inear fime (in month) centered

» Québec

» Square fime centered

®» Ontario
= Example:

» Western Canada (reference category)

June 1974 temps= -240 months
®» Age category of the respondent P

= Young (moins de 35 ans) June 2014 temps= 240 months

®» Actifs (reference Cgfegory) » FOI’I’T]U|CITIOI’1 Of The CIUGSTIOH
= Seniors (plus de 60 ans) ®» Formulation A

®» Gender of the respondent How much confidence do you have
» Women |n...2

» Men (reference category) » Versus the other formulations




Western
Canada

Canada divided by 4 regions

Maritimes

Newfoundland

and
Prince Edward

4 "\ S Labrador
Island

Mova Scotia

Mew Brunswick




Model O
Intercept 4 00T
Lewvel 1
The institutions
FPolitic
Justice
Ao
FPolice
School system
Religion
Adedic (reference)
Economy
TUnions
Lewvel 2
Canada regions
MMaritimes
Quebec
Ontario
Western Conada (reference)
Ace gcroups of respondants
H oung
Actifs (reference)
Seniors
Gender of respondants
Women
Lewvel 3
Effect of timme
Linear time
Sguare time

MNModel 1
3. 8082997

-0 331388 #&&%
~ADERAT wE=
B5Z2650 e
204T3I6 FEE
730485 FHFF
S30464 FHF=

D000

D 3T3ITH0 H*
-D.5T3IETE *&*

Formmulation of the guestion effect

Formulation A

Variance

Confidence meas 20388 &
Respondants 06202 2
Survevs O .3138 1
Total 30328
Deviance 4408680
Parametres 4
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O bd =]
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1.3001 &7.2%

0.7132 26,8%
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4281743 89
12
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0051438 &+
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3516136
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Intercept
Level 1
Institutions
Paolitic
"time
*square time
Justice
"time
*square time
Army
"time
*square time
Palice
"time
*sguare time
School system

"time

*square time
Religion

"time

*sguare time
Media (reference)

Economy
"time
*square time
Unions
"time

*sguare time

Multilevel model with interaction effects Institutions*time

Model 4
3493373

-0.331378 ™

0.406318 ™

0.852627 ™

1.204226 =

0.730929 ™

0.339293 =

0.373815 ™

-0.573260 ™

Table 3.2

Model 6
3611292

-0.376998 **

0.000719 *

0.423703 ==

-0.0000867

0.520907 ™
0.003411 ==

1.237096 ***

-0.000224

0.780521 =

-0.000461

0.366133

-0.001923 ==

0.386913 ™

-0.000162

-0.568001 ™=

0.001134 ™

Model 7
J.567RRR

-0.490113 =

0.000020
0.000008 **
0.274916 =

-0.001081 =

0.000010 ==
0417969 =
0.001433 *

0.000015 =
1.199580 =

-0.000023

0.000000
0.770500 =

-0.000384

0.000000
0.341863 =

-0.002272 =+

0.000001

0.398381 ™
0.000044

-0.000002
-0.554916 =

0.000683 *

-0.000002

Maodel 8
3.658199

-0.515044 =

0.000009 =
0.249229 ==

-0.001056 ***

0.000011 ==
0.393151 ™
0.001477 =
0.000016 =
1.197739 =

0.717572 ™

0.334441 =

-0.002254

0.361683 ™

-0.589906 **

0.000714 *

Level 2

Canada'’s region

Maritimes 0.165@85 **
Québec 0.044527
Ontaria 0.092294 *

Western Canada (reference)
Age group of respondants

Young 0.051438 **

Actifs (référence)

Seniors 0191637 **

Gender of respondants

Women 0.069143 =*
Level 3

Effet of time

Linear time 0.000765 *

Square time 0.000009 ***

Variance

Confidence measur 1.8000 6d,5%

Respondants 0.7083 27%

Surveys 0.1136 4,5%

Total 262782

Deviance 4281726.567

Farametres 20

0.185929 **

0.044710

0.092220 *

0.051568 ***

0.191634 =

0.069145 =

0.000607
0.000008 **

1.7923 658,5%
0.7096 27%
0.1166 4,5%

26184

4277410.9

28

0.185876

0.044872

0.092249 *

0.051413 =+

0.191409 ==

0.069097 **

0.000895 *
0.000005

1.7674 68,3%
0.7103 27%
0.1150 4,5%

26157

4274652 52

36

0.185300 ==
0.044306

0.092254 *
0.051371 **

0.191477 ==

0.069112 **

0.001039 *

1.7676 65,2%
0.7102 27%
0.1216 4,6%

26195

4274796 4
26



Graph 3.1

Modelling of institutional confidence through time

lustration of the multilevel model with interaction effets (Institutions*Time)
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Limitations

» Difficulty in evaluating the
house effect

» The effect of the target

» For example, the
institutional elite vs the
institutional operators
(journalists or teachers)

» The amount of explained
variance is low

» Fspecially at the
individual level

Conclusion

= No decline was defected

between 1974 and 2014
except for religion

®» \We observed a decline of

instifutional confidence for
political and justice institutions
that culminated in the mid-
1990 and was followed by an
upturn around the aftermath
of the “end” of the
constitutional crisis.

= Since the beginning of 2000,

institutional confidence in
Canada is rising, not declining.



ANy questionse

Thank youl!

Isabelle.valois@umontreal.ca
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